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———————————————— Ewcaywyn ----------------

To napakdtw Keipevo epyaaiag anoteAel pia ouMoyikn npoondBela tng Attack otnv avepyia kat tnv eno@dAela
va avaAloel TG Baoikég NTuxEC piag oAoéva Kat Mo 16XUpng Tdong otnv auyxpovn ayopd epyaciag, tnv tnAepyacia.
To keipevo embiwkel va oupntugel ta anoteAéopata epeuvwv-peAETwV Kal Tig undpxouoeg Bewpnuikég ene€epyaoieg tou
EPYATIKOU KIVAUATOG HE TIG EUNEIPiES Kat Ta Prwpata twv epyalopévwy otnv ThAepyacia.

Me yvwpova 6t 1o aUvoAo Tou epyatikoU KivApatog, Kat 1dikotepa n Néa Epyatikn Bapdia, Bpioketat avupétwno
oloéva Kal MePLosOTEPO e TV TnApyacia Kat ta gavopeva auBaipeaiag nou v ouvodelouy, eKTIPOUKE NWG To nApév
Keipevo cpyaciag pnopei va anoteléoet évav ev Suvapet onyo ayava kat SiekSiknocwv téoo yia tg
epyatikég ouldoyikotnteg 600 xat yia toug epyalopévoug nou cpyadovral unoé xaBeot tnAepyaciag.



H navbnpia tou Kopwvoiol avadiapdppwaoe
oe noA\d onpeia 10 epyactakd tonio. H ouvtpintkn
nAeloyngia twv pobBwtwv npbe avupétwnn pe tov
Kivbuvo g avepyiag, tng peiwong poBwv kat g
avadlopydvwong Tou epyatikou wpapiou. H naykdopia
EQUPUOYN  €KTOKTWV  €PYATKWV  vopoBetnudtwy,
NPOKEIREVOU va anopeuxBei o ouvwatiopdg epyalopévav
(ka1 MeEAATWV) OTOUG XWPOUG €PYaciac, ENAVEPEPE Mio
eMBeTIkA 00 NPOOKNVIO HOVTEAA Kal Tponoug epyaaiag,
nou ta nakidtepa xpovia eite Ppiokoviav o€ NEPApATKO
otad1o €ite NTav NpWIPA AVENTUYHEVA.

‘EVVOIEC KAl KATAOTACELS, PE Npoeéxouoes
TNV €K NEPITPONNG Epyacia Kat Tnv tnAepyacia,
aAAafav pilika tav KaBnpepivétnta TV
epyadopévav. 01 £KTAKTEG QUTEG OUVBNKES Katdpepav
Kaipta NANYHATa 0T0 NaykOoHIo EPYATIKG SUVAMIKO, PEow
¢ eAactikonoinong Tou epyatikoU wpapiou, g aAAayng
T0U Xwpou douleldg, g petapifaong pépog tou pioBou
(tou petafAntol kegahaiou, katd tov paplopd) anod tov
gpyodotn oto Kpdrog (bnAadn, teAika, otoug idloug Toug
popohoyoupevog epyalopévous) K.0.K..

KUpto ntoUpevo yia 1o €pyatiko Kivnpa, ev Jéow
Kal Jeta v navonpia, anoteAel apxikd n pnvopiponoinan-
Hoviponoinon Twv avIEPYATIKWY, UNEPEKHUETAANEUTIKWV
autwv aMaywv Kat ev A€l n MAAPNG avatponn Toug.

O1 epyOc1oKEC AAAAYEC TOV KOLPO
¢ mavonuiog - To evoeyouevo
TOLYlmoNC NG TNAEPYUGLOC

Ma va eneuxBei kdu tétolo, anatteitar Babitepn

avayvwon tn¢ véa¢ npaypatikotntag,
onw¢ auvtn SwapopPpwBnke kat ouvexiler va
Swapoppveran.

‘Ocov a@opd apXiKd, TV €K MEPITPONNG
epyacia, autn Qaivetal Nw¢ €QApPPOOTNKE and TG
KuBepvnoelg wg €va Katd Pacn npoowptvd PETPO nou
«YEVVNBNKE» anG TNV UYEIOVOUIKA Kpion Kal OTOXEUE
otnv dueon avakoUgion twv epyodotwv and to «Fapog»
G katafoAng oldkAnpou pioBou. Mapdpola Aoyikn
akohoUBnoe Kal n €QAPHOYN TWV MEIKTWVY CUOTNPATWY
apoifwv (n.x. LYN-€pyaaia).

‘0cov agopd v tnAepyacia Opwg, 1 npdypata
eival dagopeukd. H tnAepyaoia anotelel pla Eexwpiotn
Kal 1dlaitepn nepintwon yia 10 gUvoAo Tou PAcKaTog TG
epyaocia¢ kaBwg pe v avadel§n twv nAeoveknpdtwy
¢ yla 10 kePdAalo, o Kivbuvog dielpuvaong kat nayiwong
g, (kat) getd v navdnyia, pavialel nio opatdg and
noté. Evéeikuka, ev péow tn¢ navdénpiag n
tnepyacia @aiveralt va nayioveralt w¢ véa
npaypatixétnta yua noAloug epyalopevoug tng
HteBwting Stavenong (tnAenikovwvieg, MANPoPopIKN,
vautihiakd, MME, texviki unootpién k.An.), o€ 6Ao tov
Koopo.

' T stvan N ThAEpyooia;

H tnhepyacia, ev noMloig, opietat wg n
duvatdtnta h unoxpéwan evog epyalopévou va doulelel
€KT0G Tou oupPatikou epyaatakou xwpou aglonolwvag
t ouvbuaoTikn XpAon Twv TEXVOAOYIKWY péowv. O
epyalopevog otnv tnhepyacia emxowvwvei €€’
anootascw¢ HE T XPAoN NAEKTIPOVIKWOV HECWV
BE Tov £pyodotn Tou Kat £v yével th SievBuvon
g ctapeiag, Toug ouvadédpoug tou Kat (6nou
xperadetan) pe toug nedareg nov e§unnperei.

H tAepyacia otwpixBnke otnv nenoiBnon nwg
nAéov, n kataAutkn avanwén tou Internet -ibiaitepa

otn onpepvi Kat peAoviikn gaon e€€MENG Tou- pnopei
va «petagépel» tov Xxwpo Oouleldg oe omotodnnote
tonoBeoia o epyaldpevog pnopei va Bpet npdoPacn oto
bladiktuo (xwpikn napdpetpog) kat va daBétel péoo
epyaciag (dnhadn évav unoloytatn, éva laptop n akopa
Kal €éva Kivntd). Ta KUpLa TEXVOAOYIKG onpeia ToPNg, nou
pnopolv va kaBigpwoouv tnv thAepyacia w¢ dopiko
KOPPAT TNG €PYAOIOKNG MPAYHATIKATNTAG OT0 OnEPa
gival ta oUyxpova Aoyiopika xat péca epyaciag,
o1 véeg OSuvardtnte¢ apeong cmKowvwviag
(chat, webcamera k.a.) xat ta 15iwtka diktua.



H tAepyaaia ouxvd avagépetal kal wg «douleld
and 1o onitr. Mapdha autd dev npénel va ouyxéetal
oute pe TG «BoUAEEG oto onit», dnAadn v olKiakn
douAeld ata nAaiota tou volkoKuptoU (nap6Ao nou yia pag
Bewpeital epyacia nou Ba npénel va apeifetat), oute pe
epyaoieg nou napadootakd, GnAadn katd ta npwipa Kat
uetayevéatepa otadia tou kanttaAiopou, diegayoviav €€’
ohokAnpou 1 v PépEL and to onitt ndvta und tnv nonteia
kdnolou epyodotn (n.x. pagrpeg, pobBwroi OlopBwrec,
HETappaotég, oxedlaotég, piobwroi {wypago).

H tAepyacia dnAadn, bev pnopei va BewpnBel wg
Hla opaAn pete€ENIEN Kal CUVEXELD aUTWV TwV EPYATIWV
nou napadoaotaka yivovtav oto onit, aAAd nNepLoooTEpO
npootdlddel o€ pla TEXVOAOYIKA Kal KOWWVIKN TOPN, e
OUVONIKN avadlopyGvwon twv €pyaciakwy ouvOnkwv
Kal Tou xpovou epyaciag, 6nAadn g oxéong pioBwing
ekpetdMeuong. 0 Paoikdtepog Adyog eival nwg ot
texvoloyikég €€eli€elg, n avaBaBuiopévn epyodotikn
enonteia kat n eviatukonoinpévn epyacia Oeopetouv
kaBoplotikd v onola «eheubepia Kivhoewv» pnopei
va eixe évag epyaldpevog nou nalidtepa epyadotav
ané 1o oniu. Mo napddeypa, o1  cPuppoyEg
chat, o1 kapepeg kat ta Aoywopika epyaciag
nov npoavapépBnkav, ot avtibeon pc o
napeABdv, pnopoUv va EvVIATIKONOINGOUYV,
npotunonowncouv, xpovopctpnoouv, eAéy§ouv
TNV epyacia ané to oniti ye NnpwTOyVWPO TpéNo.

Ev o)iyolc, o epyadépevog otnv tnAepyacia,
napott Soulevct ané to onit,, vouwbet Tnv
«napoucia» tou epyodotn tou, TG tEAIKES
npoBcopicc xat tnv okAnpétnta -pali xal Ttnv
€1¢ Bapog TOU tAaCTIKOTNTA- TWV EPYATIKOV
wpapinv-pubpddv pe évav xaBoAika mo

H €€¢AiEn twv texvoloylwv oty napaywyn, ot
unnpeaieg M akopa Kat atny Kovwvikn {wn tou avBpwnou,
ouvhéetal dlakektika pe tnv epyacia, v epnelpia, ta
Blwpata Kkat g avAykeg TOU NAyKOOPIOU Epyatikou
duvapikoU Onwg autd cucowpelovtal avd tv napodo
Twv Xpévwv. Ané tn pia, ot texvoloyikég e§elieig
(7 xau avakaAdoyeig) ouxva yevviouvat Kat
oxedov navia Soxkwpalovriat otn opaipa Tng
napaywyng, €ved andé tnv aAAn emotpépouv
oc exeivn pe évav avantu§laxe kat §eAikTko

avaBaBmopévo tpono. Emnéov, otnv tnAepyacia
noAU ouxvd napatnpeital 10 Qaivopevo Katd 1o onoio,
0 epyaldpevog «olkeloBedwe» (kaBwg médetar and
a0QUKTIKEG NpoBeopieg kat ta eEAaotikd wpdpta) SouleUEL
napandvw ano tov kaBoplopévo xpovo.

MNa toug napandvw Adyoug, n tnAepyacia npénet
va katnyoplonoinBel pe pa oxeukn (Oxt andAut)
aUTOTEAEL OTNV LOTOPIKN avadpopn avadiapdpewong
WV €pYactakwv ouvBnkwv (kat t€tolo npopavwg oev
OUVENAYETaL TOV H1aXWPLOKO TOU aywva Twv epyadopévwy
omv thAepyacia and 10 OUVOAIKO Kal €viaio €PYaTiKO
Kivnpa nou anarteital oug PéPES pag).

H otopikn nopeia t™ng¢ tTnAepyaciag
niBavotata dev éxel pehenBei oe PaBog. Avapgiapntnta
OpwG, ovtag pia diadikacia NAnpwG aykiotpwpévn ano
10 Internet, akoAouBei oxe8ov ypappikn nopeia
avantwéng HE aUTh TWV OIKIOKWV OUVEEoEWV
tou Swabiktvou. Onwg sivar Aoyikd, T dekaetieg
‘70 kat ‘80 -péxpt dnAadn n avBpwndtnta va KataEpeL
EYKATAOTNOEL NAEKTPOVIKOUG UMOAOYIOTEG Kal YPNYOPES
ouvbéoelg otnv nAsloyngia twv noAttwv (otov Autiko
KOopo)- n tAepyacia dev pnopoloe va anoteAécel pia
a§léniotn pop@n €pyaciag yla 10 KePAAaLo. LUVEMWG,
NAPEYEIVE OE «NEPAPATIKG» 01ddl0, kaBwg eldxiotol
epyadbpevol, Kupiwg npoypappatiotég, douleuav unod
Hop@n tAepyaoiag. Ta teAeutaia 30 pe 40 xpovia
Opw¢, n ouvexopevn avantuén tou Internet, n
yn@ionoinon twv Scdopévwv Kat nAnpogoplav
TV cmXelpnocwv Kat n SieBvonoinon tng
napaywyn¢ naifouv katalutiké poélo otn
oloéva Kkat pecyalUtepn povigonoinon tng
tnAepyaciag.

H avdmrtuén e teyvoroyiog Ko
«0OCloToiNoT TNC A0 TO KEPAANLO

poAo. Anhadn, oxebOv ONeC ol e€peupéosiC Kal Ta
1exvoloyIKd enitelypata yevviouvtal aav avaykn eEEAIENG
G napaywywkng OSladikasiag kar apyd n ypnyopa
EVOWHATWVOVTAL € QUTA Kal Tnv §eAiogouv.

H iba dadikacia enavalapBdvetal kat oto
@avopevo ing tnAepyaciag. TexvoAoyikd péca, 6nwg
to Internet, ot Stadiktuaxé¢ nhatpoppcg K.d.,
nov avantuxOnkav otadiakda ané tnv tpyacia
tou avBpwnov (pe tnv kaBopiotixin cupfoln tou
EMICTNHOVIKOU KOGPOU), cv OAiyoLC, and Tn «YeVIKNA



Kovwvikh Oidvola» Katd Mapf, evewpat@mBnkav
oc noAloU¢ kAadou¢ T™n¢ napaywyng Kat
twv unnpecwdv. H ynglonoinon twv dedopévwv
nAnpoQopIwV TwV enixelpnoewy, n dieBvonoinon tng
napaywyng, Tou epnopiou, Kat g Aeyopevng «ayopdg
epyaciag» (dnA. tng ayopanwAnaiag tou epnopeUpatog:
«€PYATIKA dUVaN») Kal cuveENwWE n avadlapdp@won g
OXE0NG KAl TG L00PPONIac XEIPWVAKTIKAG KAl NVEUHATIKAG
douleldg npoaépepav éva upopo nedio dialwviong g
tnAepyaciag npog 0peAog Tou KepaAaiou.

H paybaia e§€Ai€n tng texvoloyiag, napott
pnopei va a§ionownBei npog dpeAog Tou KOGHOU
TG £pyaciag: Peldvoviag TOV UNAaltoUpEvo
Xpovo xau ta étn Soulciag, SicuxkoAdvovtag
tov epyalopcvo, npoopépoviag Hia ouVOAIKn
enonteia tou  KAadikoUu  avukecipévou,
emtpénovia¢ tnv avfnon tou poBoU Kkmt
tn peivon g avepyiag n v anallayn
ané PBapié¢ kat avBuyiewvég epyacic K.d.,
xpnowonotcitat (ané to Kepalawo) oav
«6nlo» ywa tn peyalutepn xaBunodta§n xan
expetaAlleuon tng cpyaukng ta§ng, WSwaitcpa
TWV VEGTEPWV NAIKIOV TG, oc pubpoug kxat
époug cvratikononpévng-KartameJopevng Kat
aALoTPITIKAG epyaciag.

LUYKEKPIHEVa yla TNV TNAEpyacia, napdtt €K Npwing
OYew¢ npoopépetal otov pyadOpevo n «eukalpia» va
douAéyel ano to onit, oty Npaypatkonta to idlo tou
10 ON{TL PETATPENETAL O€ XWPO €pyaaiag, Onou 1o ayxog
¢ eniboong, n enonteia, n nieon Kal 0 €Py0dOTIKOG
deonouopdc napapévouv apetaBAnta (1 kat xelpdtepa
onwg¢ Ba do Upe napakdtw).

Actoi «eldnpoveg» napoudialouv ouxvd ta
«UNEP» Kal 1 «Katd» tng tnAepyaciag, and tv okomid

Ta nooootd epyalopévwv nou anaoxoAouvial €€
ohokAnpounev pépet péow tnAepyaaiag, diapépouv éviova
avapeoa otnv eKAoToTe Xwpa Kat kAddo. Auté anodeikvuel
Nw¢ N Tdon povigonoinong tng tnAepyaciag ava
Tov Koopo dev civar euBBypappn. Ocov agopd
Eupwnn, n tnAepyaaia eivar aeBnta nio Siadedopévn ato
Bopelo kat Autikd pépog tng, onou dnAadn n napaywyn
KaL Ol UNNpeaieg ouvbEovtal avwTepa pE TNV TEXVOAOYIKN
avantwgn, évavu oto Notio kat AvatoAikd tunpa tng.

wv epyalopévwv. And tn dnpdola kouPévia OpWG,
Aeinouv eKKWPAVTIKA €KTEVEIC aVAAUOEIC N aVAPOPEC
010 Nwg auth n pop@n epyaciac BonBdetl kaBoplotika
10 €pyodotkd otpatonedo. H tdon poviponoinong tng
thAepyaoiag dMwote, dev pnopei va anokonei and ta
kaBoplotika o@éAn Mou MPooPEPEl oTov €pyodaTn, TV
gnixeipnon, v etaipeia. Luykekpiyéva, pESW TG
tnlepyaciag, o epyodotng katagépver va
wgopponnoet 1o §inolo twv «£e6dwv-c§odwvr,
npo¢ 0PpeAdg Tou. Autd enituyxavetal, kabwg and
o, n napaywylkétnta xai n eviatuxonoinon
v cpyalopévwv Kiveitat oe kepSogopa
enineda yua v gpyodooia, cvv) and v a\n ta
epyodouxa-Aciroupyika €§oda (cykataotdosl,
peupa, Béppavon, avaBdbuion e€omAiopol, 616pBwan
BAaBwv, K.4.) axkoAouBoUv ntwtikn nopeia.

Ma tou Adyou 1o aAnBég, €peuva g etalpeiag
Gartner tnv nepiodo g mavbnpiag (6nou avBioe n
tnAepyaoia), £6<1fe Nwe to 20% TWV EMXEIPROEWV
nou epwtBnkav Onwoe Ot €xer  avaPalet
u¢ Sandveg texvoloyiag, v to 13% twv
epWTNBEVILV BNAWOE NWC MPOXWPNCE OE HELDOELC
Sanavav ota £§0da akivning neprouciag.

Mo autolg toug Adyoug, mapétt n dapvnon
¢ texvoloylkng avantu§ng anmoteAei nruxn
oxotadiotikng, aVTIENICTNPOVIKNAG Kat
aviotopning oxépng, anartcitat  kaboAixn
avayvwon twv texvoloylkav cfedifcwv kat
avapétpnon ywa to nowo ta§iké otparoncdo
enwpeleitmt (otnv npafn) ané avutég. H
tn\epyacia oav pwoaikd evog eupUtepou Yn@idwtou
pnopel va anotehéoel onpaviké onyeio avunapdBeong
0oov apopd g duaBewpnteg avubéoeig Ttou alyxpovou
0AoKANpwTIKOU KanitaAlopod.

H mAepyoacio 6to onuepa -
2TNUELO TOUNC 1 TTOVOT| Lo

Evbelikukd, oe ékBeon tou Luvbéopou EAAvwv
Biounxdvwv (2 Maiou 2019), 6waBaloupe nwg «H
€peuva tou AigBvouc OpyaviauoU Epyaaiac (ILO) kat tou
Eupwnaikou l6pduatog yia m «BeAtiwan twv ZuvBnkwv
AaBiwong kat Epyacdiag (Eurofound)» nou &ieix6n
10 2017, Katéypawe nw¢ ol TaKTKG tAepyalbuevol
anotelouv to 8,3% tou ouvidou twv picBwtdv
otnpv Eupddnn. And autoic 1o 3,3% epydletar ané
10 onitu (home-based telework) evw 10 undAoino 5%



anoteAeital and petakivoupevous Agpyadouevouc. »
Tnv npwtn B¢on kataAapPavet n Aavia, xwpa nou ouxvd
anotelel napadelypa npog pignon yla ta epyactakd tng
Hoviéha, pE TO avtiotolxo nogootd va gravel o 19,8%
(6nhadn 1 otoug 5 epyalopévoug). Zrn Aiota pe g
28 xwpeg tng E.E. (svidg n Bpetavia), n EAAada
katalapPfaver tn 18n Béon, pe Toug TAKTUIKA
tnkepyalopevoug va kataAapfdavouv to 5%
tou epyatikou Suvapikou (1,7% xat’ oikov Kat
3,3% kuwvnth thAcpyaocia).

Ta eupwnaikd voUpepa pnopei va eival pikpd
al\d oiyoupa Gev eival apeAntéa, kaBwg anotunwvouv
Hla peMovgtikn tdon mou to kepdAalo npoonabel va
«aykahidoet». H tdon autn avaduetal eppatikd oug HIA,
onou oUppwva pe enionpoug gopeic (U.S. Bureau of Labor
Statistics) ané to 2005 péxpt o 2015 o apiBpoc
epyalopévav otnv tnAepyacia exrofeubnke
kata 115%, svo 10 2019 n av€non auth éprace o
140%. 0 apiBpog epyalopévwv nou epyadoval £0Tw Kal
v pépel und kabeatwg tAepyaciag to 2019 oug HIA
kataypdgetal o€ 26 ekatoppUpta (16% tou epyatikou
duvapikou), ek Twv onoiwv ta 4,7 ekatoppupta Souketouv
anokAELoTIKG und tnAepyaoaia.

Quoikd, ta napandvw voUpepa dev pnopolv va
XApaKINPLOTOUV w¢ andAuta akpiPn, kabBuwg og autd dev
Hnopouv va KataypagoUv 6aot tnepyaddpevot epyddoviat
avao@dhiotol. To oiyoupo Gpwg, Kal onyeio oupQwviag
OAwv TwV dnpoaIwy Kal IBIWTIKWY EpeUvwY, €ival Nwe n
tnepyacia katahapfavetl 6Ao kat peyalitepo
«X(Po» oTNV £pyacilakn npaypauxétnta.

H Xpovikn ouypn wotdoo nou ektofeuce ta
nooootd twv epyadopévwy otnv tnAepyaacia dev ivat GAAn
ano v é\euon tng navénpiag g Covid-19. Zvig HMA,
€V péow navdnpiag, to nocooto cpyalopcvwv
nou SovAcuav ané to onitl éprace 1o 42% tou
epyatikou Suvapikou.

Mapéu Bewpnukd 10 péPo NG TnAepyaciag
Beoniotnke w¢ NpPoowpvd, avaAUoelG Kal €PEUVEC
aotwv Odeixvouv v éviovn «mpoBupia» apkeTwv
ENIXEIPNOEWY VA NPOXWPNCOUV OTN poviponoinon Tou.
Evbeiktikd, épeuva tng etaipeiag Gartner nou d1e§nxBn og
0IKOVOHIKOUG O1eUBUVTEG Enixelpnagwy ava tov mAavATn,
avédel€e nwg noANEG enixelpnaelg Ba povigonotnaouy thy
tn\epyacia yia peyalo nooootd twv epyalopévwv Kal
HETA T0 NEPAG TOU KOPwVoioU. LUyKekpipéva, to 74%
TV EMIXEIPNOEWV anavinoe nw¢ Ba xpatnoet
toulaxiotov to 5% twv epyalopévev toug
uné kaBeotw¢ tnAepyaciag avefaipétwg
TWV UYEIOVOHIK@OV neplopiopwv. Mdlota, and
autéc T0 20% TWV EMIXEIPROEWV avapévetat
va kpatinoet 0 17% kat o 5% to 27%.
Xapaktnplotika napadeiypata anotehouv Kat ot KoAooooi
WV PEoWV KoVwVIKNG Siktuwang, pe 1o Twitter kal
10 Facebook va «enitpénouv» o€ tepdotio pépog twv
epyalopévawv Toug va Oouleliouv €€ amootdoewg o€
HOvipn Baon.

To epwtnya ya 1 €dv n tnAepyacia pnopel va
«ENIKPATAGEL €VaVIL TWV «Napadoolakwy» HoPPWVY
epyaociag anaoxoAel 1dlaitepa toug aotoUs avaAutég 600
NPOQavWE Kal T0 EPYATIKO Kivnpa.

' H TNAEPYOGIN GTO VPLO

To napandvw epwtnpa eival Wiaitepa olvBeto
kat bUokoha pnopel va anavinBei  povohekukd.
Avapgiopntnta, ta Bewpnukd epyaleia tou epyatikou
KIVAPOTOG MPENEL va NAPApEiVOUV «KOQTEPd», WOTE
ouvexwg va ene€epyadovtal ta dedopéva otnv epyactakn
npaypatkdwnta, ug emdiwelg tou Kepalaiou Kal TG
QVTIKELPEVIKEG OUVBNKEG.

To oiyoupo yia 10 €ndpevo didotnpa, eival 6u
Ba unewoéNBel pla 1oxuph tdon povigonoinong g
Aepyaciac. MaAiota apketoi actikoi opyavicpoi
onpwxXvouv Swapk@¢ T¢ KuBepvnoelg otn
Béomon npowBnuKkOV pétpwv  ywa v
tnepyacia (BA. ZEB otnv EAAada).

H tdon povigonoinong auth, napdt naykoopia, dev
Ba eival euBuypappn o€ Ao Tov NAavAtn, oUte oe OAOUG
Toug KAAdoug. MNa ug HMA, n Global Workplace Analytics,
eKTPdgl 6T 6N and 10 2020 to 56% tou epyatikol
Suvapikou pnopei ev Suvapel va Soulevet and
0 onit, evw yia napadetypa otnv EAMGda n avtiotoixn
ektipnon gtavel 1o 35%-37%.

Mo avaAutika yia tnv ENAA6a, kaBoplotikd kpttipto
Ba anoteléoel n a§loAdynon tng neptddou tng navényiag
ano 1o eMnviko kepahalo. LUpgwva pe 1o euro2day.gr,
ta oupnepdopata agloAdynong tng tnAepyaciag and to
Ke@AAalo notkilouv. And tn pia ol «EKOUYXPOVIOPEVEG
gtalpeieg, nou eixav kaBiepwaoel npwv v navényia



v pepKn tAepyacia napouaiadovial Betikég oto va
HOVIHOMOINGOUV TNV €QApUOYN NG, €vw and tnv dAAn
gtalpeieq, nou peydlo pépo¢ Ttwv  Opaotnplotntwy
T0UG otnpidetal oTNV  XEIPWVAKTIKN  gpyacia  (n.x.
KOTOOKEUAOTIKEG, NeTpelaikég) napouatdlouv aviiBetn
61aBean, médoviag toug unalAnAoug va NOTPEYOUV ata
KQVOVIKA Toug noaota.

Zuvontikd, 8a pnopovcaps va novpe nwg
T0 Kputnplo £Spaiwong n pn tng tnAcpyaciag
otnv EAAada, Swapaivetal va civar to péyeBog
g crapia¢ n tn¢ emxeipnong, n cuvdeon
TV Spactnplotntwy tng pe 1o cwrepikd Kat
o kAado¢ otov onoio auth evracsoctal. Etaipicc
TNAENIKOIVWVIWV KAl MANPOQOPIKAG, Nou  ouvnBwg
anoteloUv  tunpata  §évwv  €TaIPILOV,  VAUTINOKEG
etalpieg (mou ot Opactnpldtnteg Toug avantiooovial
Katd KkOplo Adyo oto efwriepikd), dnpocloypaIkeg
etalpieg (eidikdtepa site), peydleg €talpieg TEXVIKWY

To nAéov onpavuké onpeio avunapdBeong yia
N HETATPONN TOU MPOCWPIVOU HETPOU TNG
tnkepyacia¢ oc povipo kaBeot®g, anotehei
10 péyeBo¢ twv emmwoewv nou npoevel oTOUG
gpyalopévouc. H  oxwaypapnon oOAwv TV
Suopevalv ocuvencidv mou éxet ya v
cuvtpinuikn nAcioyngia twv cpyadopévav,
anotcAcei Kpixo otnv undéBeon avaxaitiong anéd
NAcUPAC TOU £PYATIKOU KIVAPATOC TOU axopa
mo daypiou KUkAou eniBeong nou crowpaleran,
aMd kat npolndBeon ouykpdNONG €vOG  HAXIHOU
dlekbikntuikoU nAatoiou ndAng, pe tnv avadel§n twv
1dIkwv artnpdtwy Tou aywva epyadopéviy Kat avépywy
uno To POAVTo NG NavONiag Kal Twv ENINTWOEWY AUTAG.

H dnpioupyia piag kaBnpepvng poutivag eviog
NEPIOPIOPEVIWV  TETPAYWVIKWY  HETPWV, O  MOAAEG
nepintwoel, dpa emPAafwg otnv Yuxikn uyeia tou
epyalopévou. H éNAewpn Stanpocwmk@v enapov
yia peyalo pépo¢ tng npépag-cBdopadag, n
PETATPONN TOU NPOCWNIKOU XKPOU Kal Xpovou
ot tpyaclakdé xai n unéppetpn Séopcuon tng
NPOCWNIKNG, OIKOYEVEIAKNG Kal YeEVIKétepa

peAetwv K.An., @aivetal va eival Beukd npookeipeveg
otn dlatnpnon Tou PETPOU NG ThAepyaaiag Kat Petd tny
navonpia. Xtov avtinoda, dAeg eAANVIKEG €talpie Kat
ENIXEIPNOELG, Napotl daBétouv v UAIKA duvatdtnta, de
Ba enediwkav va diatnpnaouv €¢ ael v thAepyacia wg
Hopopn epyaciag (BA. peoaia kal pikpa TEXVIKA Ypageia,
TEXVIKEG KATAOKEUAOTIKEG €talpieg, Hiknyopikd ypageia
K.An.).

Ev katakAeid, n tdon Siawviong 1 pn g
thAepyaciag otn xwpa pag, ouvdéBnke kat Ba ouvdeDel
dueoa pe tn Béon tou eMnvikoU Kanitalopou oto
naykoopio nAéypa kat v tdon avdnwéng tou. To mo
mBavé cival 6Tt o1 cralpeicg/emxeipnoeig, eni
eAnvikoU edagouc, pe SicBveic Swaouvdiocig
Kau avukeipeva epyaciag mou pnopouv va
exteAeotouv €§’ anootaccwg, Ba npoayouv
awoBnta tnv tnAepyacia, £ved ol unélowneg oxi.

O1 GUVETEIEC TNG TNAEPYAGIOG
oTOV/MV £PYOLOUEVO/T

Kowvwviking Jwng tou cpyalopévou, pnopei
va odnyncet tnv epyacia ané to oniu oc
Hia povétovn, Bapetn Kat aclUykpita mio
ano§evwtukn-allotpiwtkn  Swadikacia yuwa
tov epyadépevoe. Ta oroixeia tng dnpioupyikdntag,
g enayyeApaukng  €§EMEng  (6xt  avéMigng)  kal
NG OPOMATIKOTNTAG, AV YEVIKA Xxdvovial €viog Tng
KanitaMotiknG epyaciag, 10t aiyoupa Ba xaBouv otnv
tn\epyacia onou o epyaldpevog doulevel (ouvnBuwg)
EVIOC TWV 4 ToiXwv Tou anitioU Tou.

‘EkBeon tou 2017 and tov AwBvn Opyaviopo
Epyaciagkatto Eurofound, und tnv atyidatou 0.H.E. €6e1€e
ot ot avBpwnot nou Soulclouv £§ anootaccwg
€XOUV MNEPIOOOTEPO OTPEC, KaTEXovial anod
¢va aioBnpa anopdévwong xai ouyxéouv tnv
nPocWNIKN Pe TtV enayycApauxkn toug Jwn.
LUpgwva pe v €peuva, 10 42% twv epyalopévwv €€
anootdosws SunvoUv NoMEG Qopég otn didpkela g
vuxtag, o€ avtiBeon pe 10 29% twv «napadoolakwvy»
epyalopévay.

To va douleUel Kaveig anod To Xwpo apeoKeiag Tou
(onit, kagetépla K.An.) paviadel Atyotepo Behktikd otav



avaAoylotel 0Tt aTovV NPOCWNIKG Tou XWPO «ELOBAME 0
€pyactakog tou. H diapoponoinan peta&l epyaatakou kat
npoownikoU Xxwpou anoteAei anodedetypéva avaykn tou
epyalopévou. O epyodotikdg éAeyxog nou dev die€ayetal
ota nAaiota evog ypageiou aAAd oto npoowniko dwpydtio
tou epyadopévou, pnopei va anofei 1blaitepa yuxopBopog
Kal MIEOTIKOG. L€ autd ta nAaiola n xphon Kdpepag,
peylotonotel v «napépfacn» otnv 1IBIWTKOTNTA TOU
epyalopévou, evw pe Bdon to undpxov epyatiké dikalo
anoteAel katdpwpn napafiaon twv KavovVwV PYATIKAG
vopoBeaiag 1o yeyovdg nwg otnv thAepyacia, NEPIEXOHEVO
G epyactakng aUupPacng tou epyalopévou anoteAel 1o
nou, HE Notov Kal Nwg ekeivog dlaplei.

H cuoxétion npocwnIKoy Kal £pyaclaxou
X®pou, pe Baon peléteg, pnopei va avadeixBei
Bacikég napayovrag anodiopydvwong tng Jwng
tou cpyalopévou, cnnpecaloviag toco tov idio
000 Kal TNV GX£0N TOU PE TNV OLKOYEVELd TOU.

Avaipeon tng Suvarétntag culAdoyiking
Siexdiknong kat cuvSixahiotixing Spaong

And ta€ikn kat ouvdikaAioukn  okomid, n
tn\epyacia pnopel va anoteéoel pia  Npaypatikh
«yKIAotiva» yla ta dikaiwpata twv epyalopévwv. To
peyalUtepo xtonnpa, Séxetat n Suvardtnta
ouvSIKaAioTIKNG oUYKpOTNONG Kat GUAAOYIKAG
avtiotaong-diekdiknong. Evbeikukd, n  xphon
Kapepwv Kal 1o chat kaBiotd tov epyodotikd éAeyxo iblo,
N Kal Xelpotepo, and v epyacia oto ypageio. Mapot,
Bewpnukd o epyaldpevog Ppioketal otnv dveon tou
onttiol, dev npénel va §exvdpe nwg «xtundel» kapta
KavoVvIKd, anAd pe T Hopen Yn@LaKWV anotunwpdtwy.

EmnAéov, n éMNewyn npoownikng  enagng
Hetafl ouvadéAQwv (ouxvd Oev E€pel o évag olte o
npoowno tou AaMou), kaBiotd aduvatn v avanwén
KOIVWVIKWV deopwv petal toug Kal Kat' enéktacn tnv
aMnAeni6paon noAttkwv 16ewv/andyewv, tnv aviaAAayn
npoBAnpatiopwy, T ouykpotnon deopwv aAAnAeyylng.
H o6pBwon OuAAOYIKOV avTIoTAGEWVY OF
nepintwocie avbapeciag xabiotatal npaktika
abvatn, éxt pévo cneidn civar £§' opiopol
SUokoAn péca and Swadixtuakéc mAatrpoéppeg,
aAAd kuping eneidn n epyodotikn tpopokpatia
Sev yvwotonotcitat paika oto oUvolo twv
epyadopévawv. Tpopaktuko napadetypa anotelei ou:
Eite anoAuBei eite puyel oikeloBeAw( évag epyalopevoc,
0 ouvAdeAPOG ToU Pnopei va pnv o PABel note.

AkOpa onpavukdtepo, €ival 10 yeyovog nNwg n
dnpioupyia cwpateiwv n n évtagn ota ndn  undpxovra,

1000 A0yw tou KaBeotwtog palpng epyaciag nou
ENIKPATel 600 Kal TG EAAEIYNG NPOCWIKWY OXECEWV,
anote)ei oxedov «aniaoto Gvelpo».

Avunapkto vopiké nlaicio npootaciag twv
epyalopévav (acpalien, uncpwpicg, Sopa
K.An.)

To epyodotukd otpatdnedo éxel  anodei€el
noAAdKIG, Nw¢ eUKoAa pnopel va Bpel 1 va dnpioupynaet
VOHIKA «keva» npog 6@eAog tou. H tnAepyacia, anotehel
éva npaypaukod «dwpo» mpo¢ auth v KateuBuvon.
0 Baowkdtepog AOyog cival NwG m  cupnepupopd
Kau n ouvéncia tou egpyodotn Sev pnopoiv
va ¢heyxBolv. Itmv npdn, m emBewpnon
epyaciag Scv pnopei va epeuvinoel katayyelicg
epyadopévav, svw 10 vopikd nAaioto nou Beonilouv
ol KuBepvnoelg agnvel €kBetoug toug epyalopévoud.
Evbeiktkd eival ta 6oa katayyéABnkav and epyatikoUs
@opeig v nepiodo g navénpiag. H anaitnon and tn
dloiknan tng Teleperformance yia napakoAouBnon péow
Kapepwv Twv epyalopévwy oTo onitl Pe T0 NPOKAAUPa
NG Npootaciag twv etalpikwv dedopévawv (nou tehika bev
uhonotnBnke noté, pofolpevol TG évioveg avuidpacelg
nou Ba undap€ouv), o1 dekadeg anoAUoelg ev pia vukti péow
e-mail oug etapieg tAenikovwviwv BEAT kat Worka-
ble, xwpig tn duvatdtnta plag ouvolKAG Kat VIKnQopag
avtibpaong and toug epyalopévoug (napd g agloAoyeg
npoaondBeleg) anotehouv evoelKuKa napadeiypara.

And kaipd, aoctoi mohitkoi Kat epyatoAdyol
dlatupnaviouv to nooo £xel «§enepaotei» 1o napadoaiako
8wpo. H tnhepyacia, anotelei tov téAelo «AoUpelo
Inno» yia v oplotikA Katdpynoh tou. H «daveon
ToU omtioU» cuvodcuctal ané unépfacn Tou
kaBicpwpévou Kkat cuppwvnpévou wpapiou
npo¢ 6gpeAog Tng eniteu§ng TWV NAPAYWYIK@DV
oTéXWV, ané Tnv cuyxwveuon tou ctAcuBepou
xpovou tou/tng epyalépevou/vng pe tov Xpovo
epyaciag. Xapakmnpiotkd o T{éovaBav Kpapt cto
24/7 - 0 yorepog kamiraAiopdg Kai To téAog Tou
unvou onpsiwvet: «H xpovikn guBuypappion Tou atdpou
He Tt Aertoupyia Twv ayopwv Katapyel tn Oidkpion
avdpeoa 0to xpovo epyaciag Kat otn pn epyacia, avageoa
010 dnpadalo Kat 0to 161WTIKG, avdpesa otnv KaBnpeptvh
{wn Kai ota opyavwpéva Beopikad nepiBdllovia» Kal
ouvexiCet: «H danepatdtnta Kal ev pépet n pn didkpion
avdpeoa oto Xpovo €pyaciag Kal Tov €PYACIHO XPOvo»



€Xel WG ouvénela «ol He€IOTNTEG Kal ol XEIPOVOpieg nou
Kanote neplopidoviav OTOUG €PYAOIOKOUG XWPOUG va
elvar nAéov kaBoAikégx. Mo anAd, neptypdgetal 10 Nwg
n avaykn tou cuyxpovou cpyaddpcvou va civat
«Nap@V» Kal «napaywyikég» kade otiypn tng
npépag, unepBaivel tig napadociaxég cuvBnkeg
epyacia¢ kat Snpoupyei éva epyalopcvo,
é¢rowpo va cfunnpetnost Tnv ayopd ava naca
gtiypn. Akdpa nio anAd, oty tnAepyacia o pyoddtng
KGA\wota pnopel va ¢nthoel and tov epyalopevo va
douléwel kat népav tou kaBopiopévou wpapiou tou.

EmnAéov, 10 {Athpa Twv UNEPWPIWV Kal Tou
Katd ndco auté nAnpwvovtal anoktd avafaBpiopévn
onpacia otnv tAepyacia. Av ol anAnpwIeg unepwpieg
anoteAolv éva ouvnBeg paivopevo atn alyxpovn ayopd
epyaoiag, n tnAepyacia anotehel 1o NAéov guvoikd nedio
yla v avwrepn kaBiépwan tou. 0 epyodotng otnv
tnkepyacia ouxvd apveitat tnv xatafoln
twv Scdoudcupévwv pe tn Sikawoloyia ot
ot Scdoudcupéveg uncpwpicg Scv pnopouv
va anodeixtovv. TNa napadewypa, évag
epyalopevoc nou Sovdewe 12 kat 14 @peg pa
npépa, andé to onitt tou, yia tnv oAokAnpwon
evog project mpiv tn An€n tn¢ npoBcopiag
to mo mBavé civar va pnv nAnpwBei ya g
emnAéov Wpeg.

Lupnepacpatikd, otnv Aepyacia n pn onap€n
€voC¢ «oulloyikoU» Xxwpou epyaciag, OOV
onoio epyaldpevol kal epyodote Ba enmikovwvoloav
Slanpoownikd, kaBieta Swaitepa SUoxoAn tnv
Siexdiknon nAnpwpng Twv unepwpidv, Kabwg
(6nw¢ einwBnke Kal napandvw) autég eite Hev pnopolv
va «anodeixtouv» eite dev «bikaloAoyolvtal» and tov
gpyodorn.

110 puahd noMwv, n TAepyacia apopd
e€ohokAnpou elte etalpikd oteAéxn WV AVWTEPWV
BaBuidwv (golden boys) cite eAelBepoug enayyeApatieg
(n.x.  KaAonAnpwWEVOUG  MPOYPUMHATIOTEG).  Ltnv
npaypatkotnta opwe, Kat biaitepa petd v navdnpia,
n tnAepyacia eppavidetal wg «avaykaio Kakod» yia OAeg
TG Babuideg epyalopévwy. ETig pépeg pag dev sivan
Aiyot ot véol epyalopcvor nou npocAapfavovral
ancuBeiacg yia Soulcia £§’ anocstacewg. LUppwva
HE TNV EUNELPIO TWV EPYATIKWV OXNHATWY, 0 NOANEG
NePINTWOELG  thAepyaciac o1 epyaldpevol apeifoviat
Atyotepo and du edv doUuAeuav aTov £pyactakd Xxwpo. Ln
dnuodola kouBévia paliota, ouxvd Bewpeital «Aoyiko»

Kal «dikalo» o poBog tou tnAepyalopévou va eivat
XapnAGtepog Adyw tou 6Tt SouleUel and tnv «aveon tou
onttiol Tou».

Tautdxpova Katapyeital otnv npagn kdbe didkpion
peta€l  kavovikng anacxoAnong Kal  UNEPWPLAKNG
anaoxoéAnong, unovopeloviag He autév Tov TPOMo
ug poBoloyikés anolaPéc twv  epyalopévwy, e
anokAelotikd w@eAnpévo tov epyodotn. Akpifwg oe
QUTEG TIG KateuBUVOELG €pxovTal va KOUKNwaoouv Kat duo
ano toug Keviplkoug d€oveg, nou Ba nepthapBdavovial ato
VOp0oXxEDI0 Yia Ta epyactakd nou tolddetal va kataBéoel
n kuPépvnon péoa oto @Bwvonwpo: H tnAepyacia
Kal Ol UNEPWPIEC. LUYKEKPIUEVD TO VOHOOXESI0,
6a nepthapfaver pérpa «Bwpdakiong»
¢ tniepyaciag, WG popPNng cpyaciag pe
Bcukn enidpacn ownv napaywyikoétnta TWV
epyadopévev kat pe otoéxo tnv Kabiépwon
TNC oTn pETd Kopwvoié enmoxn. To napandvw,
padi pe v evioxuon tng euehifiag wg npog Tov xpovo
Kal tono epyaciag kal tnv avfnon tou entpenopevou
opiou unepepyaciag (nou apeifetal @Bnvotepa and
0t n kAaooikn unepwpia), anotehel éva «bwpo» NG
KUuBépvnang npog tov KaBe pyodotn.

Awyétepa £é€oba - neprocotepa xépdn yua toug
epyodorteg, neproootepa £§oda - hiydtepa
képdn ya Toug epyaldpcvoug

‘OAa ta napandvw ouvBétouv pa  Gladikacia
MoloTIKA  avwTEPNG  EKPETANAEUONG TOU  epyatikoU
duvapikoU, n onoia, peAetwviag v pap€lotikd,
akoAouBei 800 Bhpata: v PETaKUAION TwV AEITOUPYIKWV
e€00wv atov epyalduevo kat Tnv au§non tou nocoatol
képdoug npog dpeAog Tou epyodoTN.

a) MctakUAon twv Acttoupyik@v £§65wv
otov cpyalopcvo

Ingavikn  ouvelopopd otnv  augnon  Twv
epyodotiKWY Kepdwv Kal peiwon Twv  EPYATIKWV
anohaPwv, éxel n petaKUAION TOU KOOTOUG TWV
Aertoupyikwv  €€0dwv  kal  unodopwv  (otaBepou
kepalaiou) otov {610 tov epyaldpevo. Eival onpavtikoé
V0 KaTavonooupe nw¢ atnv tnAepyacia dev napatnpeital
Kanola «paylkny» peiwaon twv Asttoupyikwy e§08wv, al\a
HETAKIVNON auTwV oTIg «MAATEG TwV epyalopévwy. Avei
Aowndv, to cUvolo Twv Acttoupyikwv £§odwv
va xpeavetal otov epyodotn onwg Ba ywvotav
otnv cpyacia oto ypageio, éva pépoc autwv
petakvlictal otov cpyalopevo nou xepileta
ta péoa cpyaciag ané to onitt Tou. Ta Acitoupyikd
¢€o0a bdev agopolv pévo tnv ayopd, tn Olathpnon,



v avaPabuion n v embiopBwon tou tEXVOAOYIKOU
e€onhopol nou avahapPdvel (g nepLoooTEPES POPER)
0 epyaldpevog. ANAG Kat ta «beutepelioviar Asitoupyikd
¢€oda, nou eniong npénel va kaAUwel o epyalbpevoc.
Evbeikukd, bev npénet va §exvape nwg yia va Soulé et
Kanotog pe tnepyacia, Snhadh cuvnBwg and to onitt
tou, BA¢nel ta owkiaka tou €€0ba va au€dvovtal aiobnta
kaBw¢ xpetadetar ypnyopn-ciyxpovn ouvdeon
ivtepver, ouvexn napoxn pevpatog, Swatnpnon
kataAAnAng 8cppokpaciac Swpatiou (Béppavon
TOV XElpwva, KApHatiopd to kalokaipt) kat
kataAAnlo onitt o¢ nepintwon nou Soulcuct
napanave and éva pélog tng olKoyévelag pe
tnlepyacia.

B) AdEnon tou nocootol képSoug mpog
opeclog Tou epyodotn

H napandvw ouvBnakn bdivet tv duvatdtnta
otov epyodotn va 1oopponel 10 «{Uy» petafl eoddwv
kat €€06wv npog 0peAdg tou. Méow g peiwong twv
Aertoupyikwv 6006wV Kat g (OXeTKAG) diatnpnong tng

Ma va avuotpaei n katdotacn nou nNeplypagpetal
napandvw, 10 €PYAtiKG Kivnpa, ot epyalOpevol Kat ol
dvepyol kaloUpaote va wnAa@iooupe €k véou tn OIKN
Hag andvinon Kat pnpootd ota képdn toug va BdAoupe
¢ Lwég pag! H avapabpien tng enibeong tou
kepalaiou otov Koopo tng cpyaciag, padi
pe ta npoécBeta epnédia nou pnaivouv otn
CUYKPOTNON TWV avIIoTAcEWV, Onw¢ cival
Kat 1o pétpo TNC¢ TnAepyaciac pe OAeg TG
Suopcveic ouvéncieg nou  nepiypagape,
anawtovv pia véa npoondBeia enave§oppnong
KOl avacuyKpotnong Tou Kivipatog, tKavi va
pac siodayet oc pia véa paon avienibeong twv
epyalopévav kat avépywv. H avacuykpotnon
WV unapxouowv dopwv oUAOYIKAG ouoneipwaong Kat
n avadditnon avWIEPWV HOPQWV dpdong avtioTtolxeg
He tn véa Katdotaon nou Onpioupyeital, anotehel to
npwto PéANpa Kat kaBnkov Tou epyatikoU KIVAPATOG Kat
e1bikdtepa g Néag Epyatikng Bapdiag.

Ta npwtofdBuia cwpateia Kat o GUVTOVIOUGG TOUG,
HnopoUV Kat nPENEL va anoteAéoouv paxokokaAld autng
g npoonddeiag. KaBe aycvag nou Siverar, pikpég
n peyalog, pe epyaddpcvoug oc thAcpyacia n

napaywylkotntag twv unaMnAwv tou, o epyodotng
Katapépvel va au§naoel 10 kEPOOG nou oUtwg N AAAwG
napdyel ané wn Goukeld twv epyalopévwv. H dpeon
auth avgnon twv €pyodoTiKWV KePdWV nou ouvdEetal
HE TV €ppeon peiwon tou epyatikoU pioBou (Adyw tng
petakuhiong) h/kat tnv dueon peiwon pioBol (Adyw
tou 0aBpou vopikou nAaioiou Kat tng duokoAiag otn
ouykpotnon avuotdoswy) odnyel owtn  Huvatdtnta
aVWTEPNG OUGOWPEUONG KEPaAaiou.

Yuvoyiloviag, pe T petakUAion KooToug
au§avel t0 nocootd képdoug npo¢ OpeAog
tou cpyodotn, aképn ki av Sev peiwbei o
HoB6¢ n Scv ennpeaoctei n napaywyikétnta
tou epyadopévou. Ao enituyxdvetal Pe tn peiwon
tou otaBepou ke@ahaiou (péoa epyaciag, Acitoupylkd
€€oda, PonBnukd UAikd), pe nv tautdxpovn dlatnpnon
tou petaPAntol. IZe nepintwon peiwong tou
poBov n avfnong tN¢ cvratikonoinong-
napaywyikétntag, n av§non tou nocootoU
képSoug cival akopn peyalitepn.

H amdvinon poc urpoota o€ pia
VEQ TTPOYLOTIKOTN TO

Hn, 8a npénet va £xet 6Tov NOALTIKG TOU NUphva
TN CUYKPOTNON KAl TV EVIOXUON TWV HOPPWV
npwtoAciag ouoneipwong Kai Kivntonoinong
WV avépywv Kat emopalag cpyalopévav
oc KAadiko kat romko eninedo, To cuvioviopd
autv, t™ Snpovpyia ufpldixdv poppav
opyavwong (cmtponé¢ aywva, Ocpatkéc
enmtponéc cwWpPAteinwv K.An.) Kat Tnv opyavikn
oUvdcon WV napandve HE TO Haxopcvo
epyatiké kivnpa. H otabepn auth embiwn épxetat
oe €uBela oUykpouon Kal pe tn véa Mpaypatkotnta,
onou n taikn a€lonoinong tng texvoloyiag €pxetal va
dlapoppwaoel 0x1 pdvo tov Tpéno Kat t0no epyaciag
(éow tng tnAepyaciag) aAAd kat v dnota duvatdtnta
OUMOYIKNG 0pyavwong Kat ouvikalotikng dpdong €xel
anopeivel. Ot NAEKTPOVIKEG GUVEAEUCELG Kal YnPOPOpieg
yla tnv avadeign twv opydvwy cwpateiwv Kat guvdikatwy,
10 UNOXPEWTIKO NAEKTPOVIKO PAKEAWHA BAWV TWV HEAWV
owpateiwv K.4. eival akoépa pia 6yn G avVWIEPNG
Katanieong twv epyadopévawy.

Itov avtinoda autdv, Ppiokoviat
ta  ckmbopopa napadciypjata kat n
npécPaTIn cPnelpia  ANEPYIOK@DV AYROVWV



nov anogaciotnkav Kat opyavobnkav anéd
epyalopevoug otnv tnAepyacia, té6co otnv
EAAaSa 600 kat oto e§wrepikd. Evdeikukd, otg
apxéc Anpihiou, ev péow lock-down, ot epyaddpevol
oty taipia Beat Bpnkav tpono va opyavwBouv, napd to
YEYOVOG ot epyddoviav and to onit. Ludatnoav padika,
OUYKPOTNOQV OWHATELKA ENITPONN Kal npaypatonoinoav
v npwtn otdon thAepyaciag otnv EAAGda, avubpwvtag

|
|
- ALEKOIKNTIKO
|
|

Me 10 napakdtw nAaioto artnpdtwy enixelpoUpe va
e€eldikeuooupe TG dieKBIKNTELG TOU EPYATIKOU KIVAPATOG,
w¢ Npog Tn véa npaypatikdtnta g mAepyacsiag n onoia
épxetal va avadlagoppwoel tn {wn Kat t Houleld
ekatoppupiwv epyalopévwv. Mdylog otdxog napapével
n dlatinwon evog ouvoAikdtepou npoypdupatog NAAng
H€aw Tou onoiou ot pyadbpevol Ba emdiKouy va Xaoet
nlouto kat c§oucia T0 Kepalaio, NPoKEIPEVoOU
va {noouv pe afonpéncia kat c§acpaiicpéva
Sixawpata.

Na «katapynBolv o6Aec o1 Oata€ei kat MMpageig
NopoBetikoU Mepiexopévou nou nepidapBdvouv (petau
aMwv) v kaBiépwon tng Aepyaoiac. Kapia okéyn yia
oviponoinan ing. H tnAepyacia va pnv petatpansi
oc povipn ouvlnkn ywa xavévav epyalopcvo
Kat epyadopevn peta to népag tng navdnpiag.
H tnkepyacia va anoteAei Sikaiwpa tou
epyadopevou nou Pnopei va 10 aOKAGEL POVO Mpog
0pelog tou, Onwg otav undpxel aduvapia peTakivnong
A6yw povigou npoPAnpatog uyeiag kat Oxi aviikeipevo
¢ oUpPaong ouUte neplexopevo tou  dieuBuvtikou
dikalwpatog tou epyodotn.

Na pnv cpappoletar kavéva oUotnpa
emtnpnong Kat cA€yxou £vtd¢ tng Katoikiag.
Lefaopog Otov MPOoWNIKG Kal IBlwTKG Xwpo Tou
epyadopévou.

Na napéxetat 0Aog o anapaitntog e§onAopog and v
etalpeia: Laptop kat oBdveg, ouvbeon oto Internet,
unnpeotakd kivntd, e§onhiopdg ypageiou. Kapia kat

otu¢ 15 anoAUGEIC Kal TIG NEPIKOMEG MOU AVAKOIVWOE N
dloiknon g etaipiag petd and polig tpelg Poopadeg
kapavtivag. Aiyeg pépeg vwpitepa, ot epyalOpevol
oe Amazon Kkat Instacart npoxwpnoav o€ ANEPYIAKES
KIVNTOMOINCEI AOYw Ttwv aunpévawv  Kpouopdtwy
Kopwvoiou petagu twv epyalopévwv otig anoBnkeg twv
ETAIPELWV.

TAOLG1O TTAANG

Kavévag va pnv epyddetal pe dikd tou péoa. To K6GTOG
tou efonAiopoU anotclei anokAciouikn cuBivn
ToU £pyodatn Kat 6xt twv epyalopévav.

H 6laopdhion twv npoownikwv dedopévwv Ttwv
epyadOpeEvwV Kal Twv ETAIPIKWY Yia v nepiodo ng
gpyaciag and 1o onit va anotehel anokAelotkn €uBivn
g ctaipeias. Kapia petakvAion cuBuvov otnv/
ov epyalépevn/o.

MAnpeig anolaPéc xat acPalioTIKES E10POPEC
yla dooug epydadoviat and to onit.

Mpootacia tou wpapiou, nAnpwpNn TWV
uUnEPWPLAV, OXI 0NV Houleld Adotixo, oapig didkpion
€pYAolgou-pn epydotpou xpdvou. AvuiotekOpaote otnv
euehifia tou va epyadeoal oUVEXWG Kal ta Opla Tou
gpydaaipou pe tov eAelBepo xpovo va yivovtat 6Ao Kat nio
duabidkprra.

Na napBoiv nicw ot anoAuoelg nou £yvav OTg
ouvBnkeg g nmavénpiag kat kaBe duopevag petatp
onn ouppdoewv epyaciag. Anayépeuon Twv anoAuoewy
NV NePiodo Twv EKTAKTWY PETPWY.'0XL OTIC HELDOELG
HioB®V pe npéoxnpa tnv tniepyacia.

Na yivel auotnpdg €Aeyxog g Kavovikng KatafoAng
HioBwv Kat adeiwv og enixelpnagig nou avagtéAouv Ty
Aettoupyia toug pe andgpaon tou gpyodotn. Kapia ddela
dveu anodoxwv va pnv enitpanel. Keviplkog €eyxog
NG EQAPHOYNG TOU BIKAIWATOG OTIC ADEIEG TWV YOVIWV
Kal Twv eunabwv opddwv wote va anotpanolv ot
auBaipeoieg Twv epyodotwv atnv xopnynon tng ddelac.
AnoaUvbean twv dnotwv evioxUoewv Tou Kpdtoug and to
uyog tou pioBou, dev Ba nAnpwaooupe dinAd 1o kaBeotwg



¢ adnNAwng epyaaiag. | 1a anapaitnta pétpa kal peoa npootaciac. Na undpxel
———————————————————— | ywatpog epyaciag o€ poviun Bdon.
Atopa mou avnkouv ot eunaBeic opddeg, N eivat yoveig | ———————— — — — ——————— — —
ue nawdid AMEA, A éxouv ouZGyouc AMEA, va ndpouv | ‘Oxt otn Snpioupyia nAektpovikod pntpdou
e8ikn adewa pe nhnperg anodoxég. H 161kn Gdeia : oUVSIKaAMoTIKDV 0pYavaioewV twv epyalopévwy
va BapUvel anokAelotikd tov €pyodotn og IB1WTKO Kal | Kat otnv NAEKTPOVIKA Yn@opopia otn Anyn ano@doswv
dnpdato topéa. Na pnv xaBei oUte pia npépa kavovikng | yla anepyia i otnv avadei€n twv opyavwv twv Lwpateiwy.
adeiag. :

; , . |
Taktuké( anolupdvoell TWV EPYACLOKWV |
xapwv, €aopdhion ouvBnkwv UYIEVAC Kal pe OAa |

————————————— AVTL ETMAOYOV —-----------—-

H tAepyaoia, ave§aptntwg o€ noto Babud Ba evowpatwBel atnv eMnvikh ayopd epyaciag, anotehel katdgwpn
eniBeon ota Sikawpata Kat 1§ avaykeg wv epyalopévwv. H «Attack otnv avepyia kat tnv emopaleia», onwg
Kat OA€g o1 paxntikég epyatikég culdoyikdtnteg Kat swpateia, Scv Oa §exaoouv toug epyalopevoug o
ouvBnke¢ tnAepyaciag. Oa nalslouv S1apKwG yia v KaAUTeEpn evnpépwon twv tnAepyaldpevwy, Ty yvwaotonoinon
pavopévwv epyodotikng auBaipeaiag, tn otnpi€n kaBe aywviotikoU Egondopatog.

H avitepn oulloyikn pedétn kat encfepyacia tou Qpaivopévou tng tnepyaciac, Kai GUVOAIKG
NG VEQG £PYAOIAKNAG Npaypatikétntag, anoteAei npoiinéBeon yia tnv avaBabpion twv pyatiKOV ayvav
Kal tn dnpioupyia evog padikoU epyatikoU Kivapatog nou Ba unnpetei ta ta€ikd oup@épova tng KOWVwWVIKAG NAEloWn@iag
kal dev Ba apveital va ouykpouotel kaBoAikd pe Tig enttayég Ing epyodoaiag, Tou aoTikoU KPAToug Kal Twv unepebvikwv
oAoKANPWOEWV.
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